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Statistical bulletin

Deaths in the care sector, England and 
Wales: 2020
Registered deaths of care home residents by underlying cause of death and the leading 
causes of death. Contains death registrations of care home residents by age, sex and 
area of usual residence. Classified as Experimental Statistics.
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1 . Main points

In England, there were 155,376 deaths of care home residents in 2020 (wherever the death occurred); this 
is an increase of 18.5% compared with 2019 (131,149 deaths) and 18.3% compared with the five-year 
average between 2015 and 2019 (131,384 deaths).

In Wales, there were 8,236 deaths of care home residents in 2020 (wherever the death occurred); this is 
an increase of 20.3% compared with 2019 (6,849 deaths) and 17.0% compared with the five-year average 
between 2015 and 2019 (7,041 deaths).

Taking into account the population size and age structure, age-standardised mortality rates (ASMRs) in 
England, for male and female care home residents, were statistically significantly higher in 2020 compared 
with the five previous years (11,193.3 deaths per 100,000 male care home residents, and 7,918.8 deaths 
per 100,000 female care home residents); ASMRs were statistically significantly higher for male compared 
with female care home residents in 2020.

In Wales, male care home residents had statistically significantly higher ASMRs in 2020 compared to the 
previous five years (9,381.4 deaths per 100,000 male care home residents) whereas females had 
statistically significantly higher ASMRs in 2020 (6773.9 deaths per 100,000 female care home residents) 
compared with 2017 only; ASMRs were significantly higher for male compared with female care home 
residents in 2020.

The North East continues to be the region of England with the highest ASMRs (11,245.9 deaths per 
100,000 care home residents) and London was the region with the lowest (8,307.1 deaths per 100,000 
care home residents); this difference was statistically significant.

Dementia and Alzheimer disease was the leading cause of death in both male and female care home 
residents in England (accounting for 26.0% and 34.3% of deaths respectively) and Wales (26.6% and 
35.4% respectively) in 2020; COVID-19 was the second highest leading cause of death in both male and 
female care home residents in England (17.8% and 14.2% respectively) and Wales (19.1% and 14.0% 
respectively).

The majority of deaths of care home residents occurred within the care home in both England (86.6%) and 
Wales (83.5%).

2 . Deaths in the care sector data

Deaths in the care sector, England and Wales 
Dataset | Released 2 December 2021 
Registered deaths of care home residents by underlying cause of death and the leading causes of death. 
Contains death registrations of care home residents by age, sex and area of usual residence. Classified as 
Experimental Statistics.

https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/datasets/deathsinthecaresectorenglandandwales
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3 . Measuring the data

The format of this publication has been changed to focus on headline figures and trends. This is so that we can 
prioritise the publications of the most time-sensitive data and analysis. This publication will return to its regular 
format for 2021 data next year. Read more in our .update on release plans and statistical products

We are currently working towards badging these as  and welcome comments regarding any National Statistics
additional data that could be included in future publications. If you have feedback, please send an email to social.

.care@ons.gov.uk

For a full explanation of the methods used to produce this release, including further methodology guides, please 
see  from our previous publication.Measuring the data

The term "care home residents" used in this publication refers to all deaths where either (a) the death occurred in 
a care home or (b) the death occurred elsewhere but the place of residence of the deceased was recorded as a 
care home. The figures should not be confused with "deaths in care homes" as reported in other publications, 
which refers only to category (a). When interpreting these mortality statistics, please note that:

death statistics are compiled from information supplied when deaths are certified and registered as part of 
civil registration, a legal requirement

summary figures published in the release include analysis of causes of death by broad disease groupings 
(a list of these is available in )Section 10 of the User guide to mortality statistics

figures in this release are presented for England and Wales separately because of the devolved nature of 
adult social care

the data in this publication cannot be compared with the 2020 coronavirus (COVID-19) data presented in 
the  article or the Deaths involving COVID-19 in the care sector Deaths registered weekly in England and 

 (including ) because of differences in the Wales, provisional dataset care home resident deaths dataset
data presented

Rates

There is currently no up-to-date measure for the size of the care home population. Therefore we have used 2018-
 for communal establishments for England and user-requested based population projections 2018-based 

. We have applied a care home resident proportion using the population projections for Wales 2011 Census data 
 to ascertain an estimated care home population for England and Wales. Age-standardised mortality from Nomis

rates (ASMRs) are used to allow comparisons between populations that may contain different proportions of 
people of different ages. The 2013 European Standard Population is used to standardise rates. In this release, 
we have adjusted the monthly ASMRs to allow for comparisons with annual rates.

Experimental Statistics

These statistics are designated as Experimental Statistics.  are those that are in the testing Experimental Statistics
phase, are not yet fully developed, and have not been submitted for assessment to the UK Statistics Authority.

Collaboration

In the development of this bulletin, we have worked closely with partner departments across government 
including the Care Quality Commission (CQC) and the Care Inspectorate Wales (CIW).

https://www.ons.gov.uk/news/statementsandletters/updateonreleaseplansandstatisticalproducts
https://uksa.statisticsauthority.gov.uk/about-the-authority/uk-statistical-system/types-of-official-statistics/
mailto:social.care@ons.gov.uk
mailto:social.care@ons.gov.uk
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/bulletins/deathsinthecaresectorenglandandwales/2019#measuring-the-data
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/methodologies/userguidetomortalitystatisticsjuly2017#ons-short-list-of-cause-of-death
https://www.nuffieldtrust.org.uk/comment-series/adult-social-care-in-the-four-countries-of-the-uk
https://www.nuffieldtrust.org.uk/comment-series/adult-social-care-in-the-four-countries-of-the-uk
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/articles/deathsinvolvingcovid19inthecaresectorenglandandwales/deathsregisteredbetweenweekending20march2020andweekending2april2021
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/datasets/weeklyprovisionalfiguresondeathsregisteredinenglandandwales
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/datasets/weeklyprovisionalfiguresondeathsregisteredinenglandandwales
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/datasets/carehomeresidentdeathsregisteredinenglandandwalesprovisional
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/datasets/householdprojectionsforenglanddetaileddataformodellingandanalysis
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/datasets/householdprojectionsforenglanddetaileddataformodellingandanalysis
https://statswales.gov.wales/Catalogue/Housing/Households/Projections/National/2018-based
https://statswales.gov.wales/Catalogue/Housing/Households/Projections/National/2018-based
https://www.nomisweb.co.uk/query/construct/summary.asp?reset=yes&mode=construct&dataset=784&version=0&anal=1&initsel=
https://www.nomisweb.co.uk/query/construct/summary.asp?reset=yes&mode=construct&dataset=784&version=0&anal=1&initsel=
https://www.ons.gov.uk/methodology/methodologytopicsandstatisticalconcepts/guidetoexperimentalstatistics
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Care Quality Commission (CQC)

The CQC is the independent regulator of health and social care in England. Notifications about deaths in care 
homes must be sent to the CQC without delay using the C  and they are typically provided QC Provider Portal
within two to three days of death. The data provided by the CQC are counts of deaths each day of care home 
residents who died in care homes, by date of notification. More information on the data provided by the CQC can 
be found in our .joint transparency statement

Notification forms ask service providers about the person who died, including their characteristics. However, 
these questions are not marked as mandatory and so we may not get all providers answering them, which would 
render the dataset incomplete. Therefore, Office for National Statistics (ONS) death registration data for 
characteristics of care home residents have not been compared with 2020 CQC data because of the degree of 
missingness within the death notification data.

Care Inspectorate Wales (CIW)

In Wales, the Welsh Government publishes the number of deaths of registered adult care home residents notified 
to the Care Inspectorate Wales (CIW).

Data are collected on a daily basis through an online form that is developed and maintained by CIW. The data 
are validated against previous returns and any significant changes are queried. Data include all notifications up to 
midnight each day. The data collection covers residents of adult care homes.

The ONS uses a broader definition of care home residents than that used in the CIW data.

Coding of deaths

Deaths are cause coded using the World Health Organization’s (WHO) International Classification of Diseases, 10 
. Deaths are coded to ICD-10 and a single underlying cause derived using Multicausal and edition (ICD-10)

Unicausal Selection Engine (MUSE) (IRIS version 5.5). Cause of death reported here represents the final 
underlying cause of death for those aged 28 days and over. This takes account of additional information received 
from medical practitioners or coroners after the death has been registered.

4 . Related links

Deaths registered in England and Wales: 2020 
Bulletin | Released 6 July 2021 
Registered deaths by age, sex, selected underlying causes of death and the leading causes of death. 
Contains death rates and death registrations by area of residence and single year of age.

Deaths involving COVID-19 in the care sector, England and Wales: deaths registered between week ending 
20 March 2020 and week ending 2 April 2021 
Article | Released 11 May 2021 
Provisional figures on deaths registered involving the coronavirus (COVID-19) during wave one (week 
ending 20 March 2020 to week ending 11 September 2020) and wave two (week ending 18 September 
2020 to week ending 2 April 2021) of the pandemic in care homes, in England and Wales.

UK adult social care statistics 
Website | Updated monthly 
This tool compiles official statistics relating to adult social care across the four nations: England, Northern 
Ireland, Scotland, and Wales into one location. The landscape is updated each month with new publications 
from the previous month.

https://www.cqc.org.uk/guidance-providers/all-services/cqc-provider-portal
https://www.ons.gov.uk/news/statementsandletters/publicationofstatisticsondeathsinvolvingcovid19incarehomesinenglandtransparencystatement
https://icd.who.int/browse10/2014/en
https://icd.who.int/browse10/2014/en
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/bulletins/deathsregistrationsummarytables/2020
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/articles/deathsinvolvingcovid19inthecaresectorenglandandwales/deathsregisteredbetweenweekending20march2020andweekending2april2021
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/articles/deathsinvolvingcovid19inthecaresectorenglandandwales/deathsregisteredbetweenweekending20march2020andweekending2april2021
https://gss.civilservice.gov.uk/dashboard/tools/adult-social-care-statistics/database.html#about-the-database
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