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2021 Census Topics Consultation: Guidance to organisations with 

multiple respondents. 

 
Where possible, we would prefer one response per organisation, although we appreciate this may 
not always be appropriate. 
 
To produce an organisational response you may need to coordinate content from others in your 
organisation who have the detailed knowledge of how data on each topic is used. They will be best 
placed to provide the information we require as evidence.   
 
One person needs to coordinate the response on behalf of these experts. It’s straightforward: 
 

1. The coordinator needs to start an online response by clicking the link from the overview 
page which will take you through to the consultation contents page. 

 

 
 

2. Complete the ‘About you’ section, on the contents page. Use the coordinator’s email 
address, but use the radio button declaring ‘organisation’ for the first question before 
answering the remainder. 

 

https://consultations.ons.gov.uk/census/2021-census-topics-consultation/consult_view
https://consultations.ons.gov.uk/census/2021-census-topics-consultation/consult_view
https://consultations.ons.gov.uk/census/2021-census-topics-consultation/consultation
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3. At the base of the ‘About you’ section click the button ‘Save and return to contents’.  
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4. Once back on the contents page, scroll to the base where you will see the option to ‘save 
your response and return later’. Click on this and then confirm your action in the screen that 
follows by clicking the button ‘Save and send email’. 

 

 
 
 

 
 

5. As the coordinator, you will then receive an email containing a unique ID number and URL. 
This URL can be emailed to others in your organisation and works as a login to the 
consultation. Multiple people can contribute at the same time as long as they are not adding 
responses to the same topic.  

 
6. Once others in your organisation have completed their sections they should press ‘save’ and 

then log-out. They should not use the ‘submit’ button as that will submit the whole 
consultation, which may be incomplete if others have not yet contributed.  
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7. Final submission of your organisation’s consultation response should only be done by the 
coordinator once others in have completed their sections. At the base of the contents page 
(assuming all ‘required’ questions have been answered) a ‘Finish’ button will appear (below).  
 

 

 
8. Clicking ‘Finish’ takes you to a confirmation screen explaining a little about what happens 

next. The coordinator’s last task is to click the button ‘Submit response’. 
 

 
 
 

9. You will then be sent an email confirming your organisation’s submission, with a unique 
reference number to quote should you wish to contact us. 

 
If you have any problems, you can contact us: 
 
Census Customer Services 
+44 (0)1329 444972 
2021census.consultation@ons.gov.uk 
 
Thanks.  

 

mailto:2021census.consultation@ons.gov.uk

