
Data Collection 

Henrie Brown
G6 
255

Head of Data Collection 
Support Services

End 31/03/22

Caroline StJohn-
Colgan

G7 
257

Paper Services
End 31/03/22

Vikki Green 
G7 

3520
Response 

Operations
End 31/03/22

Michelle Pepperell
G7 
261

Public Support
End 31/03/22

AO 
3545

Business Support
End 31/03/22



Data Collection 

Vikki Green
G7 

3520
Head of RM

End 31/03/22

 
4153
SEO

Response Ops - MIS
End 31/03/22

SEO 
7151

Address Management & 
PFDS

End 31/03/22

Business Analyst 
Resource

Vacant
CT65



Data Collection 

Caroline StJohn-Colgan
G7 
257

Head of Paper Services
End 31/03/22

SEO 
7237

Questionnaire Printing
01/06/2021

HEO 
4142

Paper Capture 
Operations Asst Mgr

31/03/2022

HEO 
3857

 Print and Post Services 
Asst Manager
30/09/2021

SEO 
3864

Coding Manager
01/03/2022

HEO 
271

Coding Services 
Assistant Manager

31/03/2022

SEO 
5801

Supplier Manager – 
Paper Services

31/03/2022

 
3854

Print & Post Manager
01/12/2021

SEO 
287

Paper Capture 
Manager

31/03/2022

HEO 
5818

Coding Services 
Assistant Manager

31/03/2022

HEO 
6683

Assistant Operations 
Manager

31/03/2022



Data Collection 

Michelle Pepperell
G7 
261

Public Support
31/03/2022

Vacant
SEO 
259

Contact Centre Operations 
Manager

End 31/12/21

SEO 
3922

Translation and Assisted Digital
01/12/2021

SEO 
283

Online help & Social 
Media 

31/12/2021

HEO 
3889

Online Help
End 30/09/21

HEO 
5820
Editor

End 30/09/21

HEO 
258

Contact Census Multi-
channel Solution and 

Interpretation
30/09/2021 

HEO 
4149

Contact Centre 
Training and Quality

01/09/2021

HEO 
254

Assisted Digital
31/03/2022

EO 
4163

Online Help Assistant
30/09/2021

EO 
4162

Public Support Online 
Help Welsh Language 

Asst.
30/09/2021

HEO 
5883

Translations
30/09/2021

 
 

282
Multi-Channel

01/09/2021

 
EO

5938
Customer Manager 

Support
31/12/2021

HEO 
5819

Multi-Channel 
Development
End 30/09/21

EO 
4144

Public Support 
Translations Assistant

30/09/2021

 
 EO

5145
Public Support Assisted Digital 

Asst.
30/09/2021

SEO 
5802

Supplier Manager - Public Support
31/12/2021

EO 
4164

Supplier Support- Public 
Support

30/09/2021

Vacant
HEO 
7309

Assisted Digital
30/09/2021

 
EO 

7310
Assisted Digital

Assistant
30/09/2021

  
EO 

5808, 
 Supplier Admin - Public 

Support

30/09/2021

 

EO 
7552

Contact Centre Admin
30/09/2021

HEO 
3546

Welsh Editor
01/09/2021

Vacant
HEO 

258_cover
Contact Census Multi-
channel Solution and 

Interpretation
30/09/2021

SEO 
4148

Contact Centre Expert 
Resolution

End 31/12/21



2020 Starts

Vacant
8044
EO

 Multi Channel
 01/04/2020
30/09/2021

Vacant
8044
EO

 Multi Channel
 01/04/2020
30/09/2021

Vacant
8045
EO

 Multi Channel
 01/04/2020
30/09/2021

Vacant
8046
EO

 TBC
 01/06/2020
31/12/2021

Vacant
8100
EO

 Public Support Assisted 
Digital Asst.
 01/06/2020
30/09/2021

Vacant
8047
EO

  TBC
 01/10/2020
30/09/2021

Vacant
8048
EO

 Print Operations 
 01/10/2020
30/09/2021

Vacant
8049
EO

 Postback Operations
 01/10/2020
30/09/2021

Vacant
8050
EO

Escalation
 01/10/2020
30/06/2021

Vacant
8051

Escalation
 01/10/2020
30/09/2021
30/06/2021



Vacant
8081
AO

Paper Capture 
 01/01/2021
31/12/2021

Vacant
8082
AO

Paper Capture 
 01/01/2021
31/12/2021

Vacant
8083
AO

Paper Capture 
 01/01/2021
31/12/2021

Vacant
8084
AO

Paper Capture 
 01/01/2021
31/12/2021

Vacant
8085
AO

Paper Capture 
 01/01/2021
31/12/2021

Vacant
8087
AO

Escalation
01/01/2021
31/05/2021

Vacant
8088
AO

Escalation
01/01/2021
31/05/2021

Vacant
8089
AO

Escalation
01/01/2021
31/05/2021

Vacant
8094
AO

Escalation
01/01/2021
31/05/2021

Vacant
8093
AO

Escalation
01/01/2021
31/05/2021

Vacant
8092
AO

Escalation
01/01/2021
31/05/2021

Vacant
8090
AO

Escalation
01/01/2021
31/05/2021

Vacant
8095
AO

Escalation
01/01/2021
31/05/2021

Vacant
8086
AO

Escalation
01/01/2021
31/05/2021

Vacant
8091
AO

Escalation
01/01/2021
31/05/2021




