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In addition to the tables prepared for the standard outputs from ONS Social Surveys, tables may be
independently commissioned, where practicable, when customer requirements are not met by data
available in the published tables.

Commissioned tables will be issued to the requesting customer under an Open Government Licence
(OGL) by the provision of a link to a URL on the ONS website and is also made available to all other
users free of charge at the same time.

Charging Rates

The cost of the commissioned output reflects the amount of time taken to develop the table(s) together
with statistical disclosure check (pre- and post- production) and associated processes. The charges
reflect the Full Economic Costs associated with the delivery of the service.

Six price bands have been identified to give customers a guide of how much their commissioned
table(s) will cost. However, the customer services team will agree the final cost with the customer prior
to any work commencing.

We will deliver the commissioned tables within 20 working days of receiving written acceptance of the
guote, except in exceptional circumstances. In many cases, where requests are not complex, tables
are delivered within 10 working days.

Set out below are the six price bands:

Band Time to Produce Charge add VAT @
(excl VAT) 20%
£UK £UK
Band A | which take up to half a day to produce £125.00 £25.00
Band B | which take between half a day and a day to produce £249.00 £49.80
Band C | which take between a day and a day and half to produce £374.00 £74.80
Band D | which take between a day and half a day and two days to £499.00 £99.80
produce
Band E | which take between two and two and half days to produce £623.00 £124.60
Band F | which take longer than two and a half days to produce Price on varies
application

All charges are subject to VAT at the standard rate.
Additional advice and guidance may be obtained from socialsurveys@ons.gov.uk

Charges effective from 1 August 2018
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