Page 2

Introduction to the Financial Services Survey:
Quarterly Return of Assets and Liabilities

Purpose of this survey

This survey collects information on the assets and liabilities of your business. The information supplied forms part of the UK's
National Accounts and Balance of Payments which are used by the Treasury and the Bank of England to monitor the
economy.

Coverage

e Include information for the UK business named on the front of this questionnaire.
e Exclude overseas branches, subsidiaries and agencies. -
e The UK consists of England, Wales, Scotland and Northern Ireland, but excludes the Channel Isla ds""'nd the Isle of Man.

Information required
This questionnaire is divided into six sections, which ask for information about:

Section A  the reporting period

Section B  assets

Section C liabilities

Section D transactions in non-financial assets
Section E  breakdown of overseas assets
Section F  any substantial changes, completion time and your contact

Basis for completion

e This questionnaire should be completed on an accruals accounting basis and would normally utilise data from the
accounting system that is used for the productioﬁ/oﬁydur statutory accounts.

e Please provide information only for the accounts(of the business named on the front of this questionnaire. Exclude the
accounts of trusts or funds that you manage on be\half of others as part of an investment management service.

o Current prices or market values should be used ,/ /

® Give the best estimate you can\if yo e exact figures

e Leave question blank if not applicable{a zero return will be assumed). Do not use 'nil', 'n/a’ or draw a line in the data
e Read accompanying |nstruct|ons befare completing this questionnaire

e The items listed under Incluﬁe and Exclude are examples and should not be taken as a complete list of items.

e Round all values to the nearest £0.1 million

H H m

For example, £65,3 ,OO<=

oy

For éxample, £88,000= £ , , 0 - m

~_ )/
e Use the otégs{ir]g,/rﬁiddle market spot rate on the last day of the period covered in this questionnaire if you need to convert
from foreign currency to sterling.

This questionnaire will be scanned, therefore please:

complete in black ink
ensure letters and numbers are PRINTED and centered within each box

do not use commas E]
do not cross sevens or zeros
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Section A - Reporting Period
This survey covers the calendar quarter [variable text]

1. Are you able to report for the quarter [variable text]?

Yes D _’ Go to section B
D ' Go to question 2

2. What are the dates of the quarter that you will be reporting for?
DD M M YYYY D D M M

0100

From: To:

0102

0101

Section B - Assets
Please provide your end balance position as recorded in your company accg
Section A. \

nts.at the end of the period specified in

Section B.1 - Deposits (financial assets)

3. Questions in this section are about the financial as named on the front of this

questionnaire.

At the end of the reporting period:

/ /
4. What was the value of your holdings of transferable dep03|ts held with banks or building
societies located: ) |
Transferable deposits are deposits that can'be éxcha(n d for bank notes and coins on demand,
without penalty or restriction. They ean also be-used-directly to make payments by cheque, direct
debit, bankers draft or giro.

Include: Exclude:
® balances with banks or building societies held e monies held on behalf of others, such as clients
in current acc uﬁt’s\ e cash holdings
N ) e transferable deposits that are not available on
demand or have limited transferability

a. in the UK: To the nearest £0.1 million
/7 L
/an sterlmg” ................................................................. £ ) ) m
\ — //,/\: \
T/ .
/|| INNON-Sterling? ..o ) ) m

b. outside of the UK:

o N SErliNG? oo, £ , , D m

ii. iNNON-Sterling? .......oovvviiii J J m

1000

1001

1002

1003

MRK

DTU

NHC

NHC

NHC

NHC

266T1C
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At the end of the reporting period:

5. Did the business named on the front of this questionnaire have any holdings of other deposits?
For example saving deposits, fixed term deposits and non-negotiable certificates of deposit.

Include: Exclude:

e amounts due to this business from e cash holdings
banks or building societies under reverse e ftransferable deposits that are not available on
sales repurchase agreements, gold swaps demand or have limited transf; ility
or stock borrowing o monies held on behalf of others;, such as clients

e amounts due to this business from anyone
other than a bank or building so ety These are
requested at question 28

Yes D — Go to question 6
No D — Go to section B.2 0103 e

6. What was the value of your holdings of any other deposits located:
Exclude: o\
o money market funds. Please report these at question 41.

a. in the UK: To the nearest £0.1 million

’ ’ D m 1004 NHC

i. INSerling? ...

ii. in non-sterling? ............ccccve. U SR SO SRR ) ’ m 1005 NHC

b. outside of the UK:

£

i AN Serling? ..o e e e £ ) ) D m 1006 NHC

m 1007 NHC

T

v CFG

0104

266T1D
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Section B.2 - Debt securities with an original maturity of one year or less (financial assets)

8. Questions in this section are about the financial assets of the business named on the front of this
questionnaire.

At the end of the reporting period:

9. Did the business named on the front of this questionnaire have any holdings of debt securities with an
original maturity of one year or less?
Debt securities are negotiable instruments which serve as evidence of debt. They include:
e bonds

negotiable certificates of deposit

debentures

bills

non-participatory preferences shares

negotiable loans that are traded on open markets

Yes D —) Go to question 10
No D —} Go to section B.3

0105

10. What was the value of your holdings of certificate
deposit issued by banks or building societies located

a. in the UK: ya / To the nearest £0.1 million

[( 9 D
[ <N .
i iNSterling? ... N e £ ; ; m

ii. in non-sterling? ...

b. outside of the UK:

I N SEETING? vl £ , ) D m

11.  What /y\[as”'t'he \‘yalue of your holdings of Treasury Bills
issﬁégingz//
(\\‘~,, -

e

]
3

a. Her Majesty’s Treasury (HMT)? ....vviiieeeeiiieee e ’ ’

: L
b. overseas governmentS? ......cccoovcueeeviiieee e d d m

1008

1009

1010

1011

1012

1013

266T1E

MRK

NHC

NHC

NHC

NHC

NHC

NHC
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12. What was the value of your holdings of UK local authority debt and temporary

money with local authorities?

Include: Exclude:

® |ocal authority bills e |ocal authority securities
e |ocal authority bonds

13. What was the value of your holdings of commercial paper issued

by banks or building societies located:
a. in the UK:

i. N SErling? ..o

ii. iINNON-Sterling? .......covvveiiii

b. outside of the UK:

i. INSerling? ...

ii. in non-sterling?

14. What was the value of you din

a. in the UK:

b\ - outside of the UK:
- \VV///“ )
/17| EerliNG? e

ii. iINNON-Sterling? .......coovveiiii

£

To the nearest £0.1 million

LA

Ll
L
L]
L

[ R B

1014

1015

1016

1017

1018

1019

1020

1021

1022

266T1F

NHC

NHC

NHC

NHC

NHC

NHC

NHC

NHC

NHC
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At the end of the reporting period:

15. Did the business named on the front of this questionnaire have any holdings of other debt securities
with an original maturity of one year or less?

Yes D — Go to question 16
No D _’ Go to section B.3

0106

16. What was the value of your holdings of any other debt securities with an original matur
or less issued by institutions or businesses located:

a. in the UK: To thenearest £0.1 million
i. N Sterling? ..o, £ ] Y D m 1023
A \\ \
ii. IN NON-Sterling? .....oooooiie e £ NI ) m 1024

b. outside of the UK:

. INSerling? ...

o,

([
......................... , .".

\\\ - 7/' /,‘

-

i
LD v
L

m 1026

£

ii. in non-sterling?

17. Please provide examples of debt securities you have included in question 16 that had an original maturity
of one year or less:

0107

266T1G

MRK

NHC

NHC

NHC

NHC

CFG
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Section B.3 - Debt securities with an original maturity of more than one year (financial assets)

18. Questions in this section are about the financial assets of the business named on the front of this
questionnaire.

At the end of the reporting period:

19. Did the business named on the front of this questionnaire have any holdings of debt securities with an
original maturity of more than one year?
Debt securities are negotiable instruments which serve as evidence of debt. They include:
® bonds

negotiable certificates of deposit

debentures

bills

non-participatory preferences shares

negotiable loans that are traded on open markets

Yes D — Go to question 20
No D —’ Go to section B.4 0108

20. What was the value of your holdings of debt securities wi
an original maturity of more than one year issued by:

Include:
e gilts and bonds with an original maturity of more th
one year To the nearest £0.1 million
a. UK government? ...........ccceveueueennes ,//—/ .................. , , T I m
\“ ( <« \\ ]
(RN \ W .
b. UK local authorities? .............c.c........) \ -\....\..\.\.....,’.“...,ﬁ .......... £ ) ) LI m
N
c.  overseas governments, provincial or municipal 1]
authorities? ............ A ST PO TR PPRTPPRRPPROt £ ) ) L1 m
21. What was the value of your ho of UK corporate bonds
with an original /atuﬁty of more than one year issued by:
a. banks ﬁﬂﬁ g societies:
SN : d.
7 b in Sterling? J J
([ (-~ - N
NG ,ii./in/hoh-sterling? .......................................................... £ , , D m
c—/
b. other corporations:
i. insterling? ... £ ] ] Tl m
ii. N NON-StErliNg? .....cocveiiiiccceece e £ , , T m
22. What was the value of your holdings of corporate debt -
securities with an original maturity of more than one year ¢ .
issued by overseas residents? .............cccccccieii i d d LI m

1027

1028

1029

1030

1031

1032

1033

1034

266T1H

MRK

NHC

NHC

NHC

NHC

NHC

NHC

NHC

NHC
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23.

24,

25.

26.

What was the value of your holdings of non-participatory preference

shares issued:

a. in the UK:

To the nearest £0.1 million

L]

i.insterling? ... £ 1035
ii. innon-sterling? ..o £ ] D 1036
b. outside of the UK:
i N SEriNg? .o, £ , j m oo
ii. iNnNON-Sterling? .......oovveiiii £ ; D 1038
At the end of the reporting period:
Did the business named on the front of this questionnaire
securities with an original maturity of more than one year~
Yes D —} Go to question 25
D — Go to section B.4 I
/"’ 7
What was the value of your holdings of an other de t securities with
an original maturity of more than one ye ¥s\sueg/} institutions or
businesses located:
a. in the UK:
i. insterling? ..............> A A £ ) L] 1039
ii. in £ ) L 1040
b.//—o>tside of t
‘i\"\, ! ; ins érllng'? ................................................................. £ ; L 1041
_ / \// -
fi. TN NON=SEEITING? oo £ , L 1042
Please provide examples of debt securities you have included in question 25 that had an original
maturity of more than one year:
0110

266T11

NHC

NHC

NHC

NHC

MRK

NHC

NHC

NHC

NHC

CFG
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Section B.4 - Loans with an original maturity of one year or less (financial assets)

27. Questions in this section are about the financial assets of the business named on the front of this
questionnaire.

At the end of the reporting period:

28. Did the business named on the front of this questionnaire have any outstanding balances receivable for
loans with an original maturity of one year or less?

Include:

e amounts due to this business from institutions Exclude:
and individuals other than banks or building ® |oans to other businesses 's
societies under reverse sales repurchase group structure

agreements, gold swaps or stock borrowing

Yes D — Go to question 29
No D — Go to section B.5 0111 MRK

To the nearest £0.1 million

29. What was the outstanding balance receivable from loans

with an original maturity of one year or less? ..................... I ; ' m 1043 NHC

a. of which, in sterling? .......cccooiiiiii ) ) L m 1044 NHC
oy -
“/ / < B . .
b. of which, in non-sterling? ............... “ ......... ) , L | m 1045 NHC
\ ‘\\ ) /
Nl
N\
30. Of your total outstanding ba at question 29, what
was the amount receivable from:
a.  private individuals located.in the UK? ...............c.ccccc..... £ , , L m 1046 |NHC
s \\\
) I
b.  busine egoéé d N the UK? ..o £ ’ ’ L m 1047 NHC
c.//:é}xer recipients located in the UK (such as ¢ 1]
/77 GOVEIMMENE)? ...t ’ J L m 1048 NHC
d. /ecip/i@r(t/s located outside of the UK who are not ¢ _—
‘associated or affiliated with this business? .................... ’ s L m 049 |NHC

266T1J



Page 11

Section B.5 - Loans with an original maturity of more than one year (financial assets)

31. Questions in this section are about the financial assets of the business named on the front of this
questionnaire.

At the end of the reporting period:

32. Did the business named on the front of this questionnaire have any outstanding balances receivable for
loans with an original maturity of more than one year?
Include:
® any current assets associated with loans

with an original maturity of more than one year

Yes D — Go to question 33
D —} Go to section B.6 0112

Exclude:
® |oans to other businesses
group structure

To the rest £0.1 million

33. What was the outstanding balance receivable from loans £ A\ ]
with an original maturity of more than one year? ............... N N ’ L1 m

a. of which, in sterling? ........cccccviiiiil

b. of which, in non-sterling? ................ ;[;,..,r.\/: .................. , , T I m
f

/\‘

Yo

34. Of your total outstanding balance at gue§t|on3 /Wat was
the amount receivable from:

a. private individuals loca 2 e —————— ] ]

]
e<:o/é/ate/d iNthe UK? .o ; , D m

L]

]

b. busine

_—other recipients located in the UK (such as
go>vernment ................................................................. ’ ’

\\ // 3

d. feCIp@r{ts located outside of the UK who are not
‘associated or affiliated with this business? ...................

S

1050

1051

1052

1053

1054

1055

1056

266T1K

MRK

NHC

NHC

NHC

NHC

NHC

NHC

NHC
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35. Of your total outstanding balance at question 33,
what was the amount relating to:

a. direct investment?
Direct investment is the purchase of a controlling
interest in another institution which is based overseas,
by a means other than the purchase of shares ..............

b. loans secured on property? ............cccociiiiiieiiieenieenns

C. finance leases?
Include hire purchase agreements ...............cccceeeeeen.

i. of which, UK public sector? .........ccccvvvviiiiiiiiiririninnns

ii. of which, UK buSineSSES? ......ouvveeeeieeeeieeeeeeeeeiees

iii. of which, businesses located outside of the UK?

d. other1oans? ...

7

s
_ \\
)

\\\\j\\\\/j;//

To the nearest £0.1 million

1057

1058

1059

1060

1061

1062

1063

266T1L

NHC

NHC

NHC

NHC

NHC

NHC

NHC
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Section B.6 - Equity, shares and units (financial assets)

36. Questions in this section are about the financial assets of the business named on the front of this
questionnaire.

At the end of the reporting period:

37. Did the business named on the front of this questionnaire have any holdings of equity, shares or units in
other institutions or businesses?
Equity represents the holders funds in the unit that issued the equity. It entitles the holder to residual claim on the
assets held by the institutions or businesses that issued the equity, after the claims of all creditors ha n met.

Yes D —} Go to question 38
No D —’ Go to section B.7

0113

38. What was the value of your holdings of listed equity in institution
Include:
e all instruments and records that acknowledge the
claim that this business has on the residual value of the
institutions or businesses in which you hold equity, after
the claims of all creditors have been met. This includes
shares, stocks, depository receipts, participations

ese were requested at question 23

similar items.
- To the nearest £0.1 million
S/ ]
. / //" ~ £ .
a. inthe UK? ... S G- A VR J J L m 1064
o\ Vo
RN ) ) -
\ \ /)
N :
b. outside of the UK? ..., e T e earens £ ) ) L1 m 1065
i.  of which, withi o £ : : T om0

Include:
e all instruments
claim that this business has on the residual value of the
institutions or bﬁsigiﬁses in which you hold equity, after
/A/h/egéims of all creditors have been met. This includes
{’/ éhapes/,"s'togks, depository receipts, participations or
\_similaritems.

listed stocks or shares

e shares or units held in investment funds or
trusts

® non-participatory preference shares.
These were requested at question 23

39. What was the v ilié:d?\your holdings of unlisted equity in institutions or businesses located:
t

<ai/ ) Exclude:
fi(vecords that acknowledge the °
sine

/\,,,,// /
<\\ S
a. N ENE UK? ettt ettt ee e £ , , T m o 067
b. OULSIAE OF the UK? ..ottt ettt £ ) , L m 1088
i. of which, Within the EU? ......oooveeeeoeeeeeeeeeeeeens £ : : Tl m 10

MRK

NHC

NHC

NHC

NHC

NHC

NHC

266T1M
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40.

41.

What was the value of your holdings of any other equity in institutions or businesses located:
Include: Exclude:
e capital invested in corporations or quasi- ® equity represented by stocks or shares

corporations that do not offer stocks or shares e shares or units held in investment funds or
(e.g. public enterprises, partnerships, unlimited trusts
liability companies) e non-participatory preference shares.

These were requested at question 23

To the nearest £0.1 million

a. INThE UK e £ ) ) ‘ m 1070

b. outside of the UK? .......ooiiiiiieie e £ ) ) ‘ m 1071

i. of which, Within the EU? w...oooeoeeoeeoeeoeeoeo £ : , T m o

What was the value of your holdings of shares or units
held in:

Money market funds are trusts and funds whose investment
portfolios are restricted to short-term market securities such
as treasury bills, commercial paper and certificates of deposit.
These types of funds can also have holdings of bank
deposits. They can be either open ended or closed end
structure.

Non-money market funds can hold any type/)'f aS§ét within
their portfolio. Generally they tend to hold a I@/nger term.
portfolio of investments, such as bonds, eqwty and real |
estate. They can be either open ended or ck)\\eLended Ain
structure.

Include:
e only own account holding hose held on behalf of

others in any of the funds
investment man,age{nent se

£ ’ ) L1 m 4073
£ ’ ’ L1 m 1074
L /// ‘\\\
c. )JK money market funds? .......cccociiiii £ ] ] LI m 1075
d.  overseas non-money market funds? ...........cc.cccocouee..... £ , , T m o7

266T1N

NHC

NHC

NHC

NHC

NHC

NHC

NHC
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Section B.7 - Derivative contracts (financial assets)

Please categorise your derivative contracts as either ‘option type’ or ‘forward type’. Option type contracts give the
purchaser the opportunity, but not the obligation, to buy or sell a particular financial instrument or commodity at a
pre-determined price within a specified time-span or on a certain date. When completing the questions on option type
contracts please include warrants, but exclude employee stock option schemes. Forward type contracts are
unconditional contracts which represent an obligation for settlement on a specified date. Forward type contracts include
futures, interest rate swaps, forward rate agreements, foreign exchange swaps and cross currency interest rate swaps.

42. Questions in this section are about the financial assets of the business named on the front
questionnaire.

At the end of the reporting period:

43. Did the business named on the front of this questionnaire have any 'in the ey derivative contracts?

Yes D _’ Go to question 44
No D —) Go to section B.8 -

44. What was the fair value of:

To the nearest £0.1 million

£ , , D m 177

a. forward type derivative contracts held with a positiv
ValUB? <o e

Yo/
/ //"
b. option type derivative contracts held? '\‘i .......... | S ) ) m 1078
T
N TS

~ -

266T10

MRK

NHC

NHC
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Section B.8 - Other accounts receivable (financial assets)

45. Questions in this section are about the financial assets of the business named on the front of this
questionnaire.

At the end of the reporting period:

] To the nearest £0.
46. What was the amount recorded in your balance sheet for

goods and services that you have paid for, but not yet

FECEIVEA? ... £ ’ ’
47. What was the amount recorded in your balance sheet for

goods and services that you have provided to customers,

but have not yet received payment for?................cccccceooe. £ J )

48. What was the value of any other balances due to the
business named on the front of this questionnaire?
Exclude anything already captured in questions 46 and 47

At the end of the reporting period:

1079

1080

’ {::} m 481

49. Did the business named on the front of this questionna ave any holdings of other financial assets not
already included? J—
o
Ve
Yes D — Gotoquestion50 | | <\
x\ \ \ ‘
RN /J )

No D — Go to section B.9 (>1\5\\7/

50. What was the value of yo

any other financial D
assets not already included? coshlnn i niaeeiere e J J m 4082

\\
—~
51. Please provge/ega ‘plés of financial assets you have included in question 50:

0116

266T1P

NHC

NHC

NHC

MRK

NHC

CFG
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Section B.9 - Non-financial assets

52.

Questions in this section are about the non-financial assets of the business named on the front of this
questionnaire.

At the end of the reporting period:

53.

54.

55.

56.

57.

58.

59.

What was the value of materials, stores and fuel as
reported on this business’s balance sheet?

Include office supplies and other consumable material and
stores that this business intends to use up as part of normal
business operations ............cccccc £ ) )

To the nearest £0.

1083

What was the value of work in progress for services

provided to others as reported on this business’s balance

sheet?

Include amounts outstanding for which progress payments

have not yet been received for example on long term contracts.

Exclude any work for which progress payments_have been D
FECEIVEA ..o e - ) ' m

1084

What was the value of finished goods recorded on this
business’s balance sheet, including those purchased for
resale without any further processing? -
Include holdings of goods such as silver bullion and un D
diamonds which are acquired for the purposes of re-sale ) ) ’ m

™

1085

What was the value of your holdings of tgng’iBl‘ and ¢ D
intangible fixed assets? ....................., Lo s d ’ m 1086

Did the business named on the front of thi§(tue$ﬁonnaire have any holdings of other non-financial assets
not already included? N4

) )
What was th v@'}f our holdings of any other D
non-financial assets not already included? ......................... £ ] ] m 1087
P/Mé}éﬁowde exa es of non-financial assets you have included in question 58:
\\ _

0118

NHC

NHC

NHC

NHC

MRK

NHC

CFG

266T1Q
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Section C - Liabilities

Please provide your end balance position as recorded in your company accounts at the end of the period specified in
Section A.

Section C.1 - Debt securities (liabilities)

60.
At the end of the reporting period:
61.

62.

63.

Questions in this section are about the liabilities of the business named on the front of this questionnaire.

Had the business named on the front of this questionnaire issued any debt securities?
Debt securities are negotiable instruments which serve as evidence of debt. They include: /~
e bonds

negotiable certificates of deposit

debentures

bills

non-participatory preferences shares

negotiable loans that are traded on open markets

Yes D —} Go to question 62
No D _’ Go to section C.2

0119

What was the outstanding balance from issues of

commercial paper: To the nearest £0.1 million

, ) D m 2000

b.  innon-sterling? .......c.ccccoevrirrurirnnn ) £ , , D m 2001

a. in sterling? ....ccoovvieiiiiee

a. other debt securiti
one year or less:
Exclude:

i £ ’ , D m 2002
Y
[ ( ~ AN
[, \ i .
“\ ii. innon-sterling? ... £ , , D m 2003
— )/

/f\""/
b. “debtsecurities with an original maturity of more
than one year:
Include:
e non-participatory preference shares

i. N sterling? ..o, ’ ’ D m 2004

ii. iNnNON-Sterling? .......ovvveiiii ) , m 2005

266T1R

MRK

NHC

NHC

NHC

NHC

NHC

NHC
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Section C.2 - Loans with an original maturity of one year or less (liabilities)
64. Questions in this section are about the liabilities of the business named on the front of this questionnaire.

At the end of the reporting period:

65. Did the business named on the front of this questionnaire have any loan liabilities with an original
maturity of one year or less?

Include: Exclude:
e amounts owed under sales repurchase ® |oans from other business
agreements, gold swaps or stock borrowing group structure

Yes D —’ Go to question 66
No D —’ Go to section C.3 0120

66. What was the outstanding balance payable from loans D
with an original maturity of one year orless? ..................... £ L L] m 2006
a. of which, to banks or building societies located in .
the UK: \
i AN StErling? ..o , , D m o007
ii. in non-sterling? .......ccoccvvienens A//’/ .................. £ ) ) D m 2008
[ <N\
\ \ ) /s
b. of which, to others located in the l}K o //
o N SerliNG? .ol e e, £ , , D m 2009
i, N NON-SEMIING? .o s £ , , D m 2010
c of whic ers located outside of the UK:
//I/In SEEIING? oo £ , , D m 2011

7 N\

{ l\\// - \

§
7/1 ,,,,'LP/}oh—sterIing? .......................................................... £ , , ' m 2012

266T1S

MRK

NHC

NHC

NHC

NHC

NHC

NHC

NHC
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Section C.3 - Loans with an original maturity of more than one year (liabilities)

67. Questions in this section are about the liabilities of the business named on the front of this questionnaire.

At the end of the reporting period:

68. Did the business named on the front of this questionnaire have any loan liabilities with an original
maturity of more than one year?

Include: Exclude:
e any liabilities associated with loans with e loans from other businesses within your business's
an original maturity of more than one year group structure

Yes D —} Go to question 69
No D — Go to section C.4 011 MRK

Tothe rest £0.1 million

69. What was the outstanding balance payable from loans e b D
with an original maturity of more than one year? ................ N AN , m 2013 NHC

a. of which, to banks or building societies located in
the UK:

’ ’ D m op14 NHC

2015 NHC

i. I Sterling? ..o

-
ap]
[ ]
3

ii. innon-sterling? ..........ccccvevevun.n. (1998 PRSPPI <8 SRR ; ,

b. of which, to others loca
i £ , ; D m 2016 NHC
i. £ : : D m 2017  |[NHC
c. of which, to others located outside of the UK:
‘,/ﬁi/.,/'rn'st\erling? ................................................................. £ ; ; D m 2018 NHC
£ : , D m 2019  NHC

266T1T
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70.

Of your total outstanding balance payable at question 69

what was the amount relating to:

a. direct investment?

Direct investment is the purchase of a controlling interest

in another institution which is based overseas, by a ¢

means other than the purchase of shares......................... d d
b. loans secured on property? ............cccoeiiieiiieiiieeieeee £ ) )
(2 finance leases?

Include hire purchase agreements ...........ccccococvericenens £ , ,

i. of which, UK public sector?

ii. of which, UK businesses? ..

iii. of which, businesses located outside of the UK? ....... A\ ] Tl m

d. otherloans? ........c..c...ccooooee.

Section C.4 - Equity (liabilities)

71.

Questions in this section are a

72,

whom stocks,

Yes D to question 73

g~
No /| =P Go to section C.5
| P — \

NG /:
—/

........................................ £ ; / Tl m

To the nearest £0.1 million

N\

@debositow receipts, participation's or similar documents have been issued.

0122

2020

2021

2022

2023

2024

2025

2026

266T1U
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73.

What was the value of:

Include:

e all instruments and records that acknowledge
the claim that other institutions or individuals

Exclude:
e non-participatory preference shares.
These should be reported at question 63

have on the residual value of this business,
after the claims of all creditors have been met.

To the nearest £0.1 million

a. listed equity issued by this business in the UK? ............. £ , , ] 2027
b. unlisted equity issued by this business in the UK? ......... £ , ) 2028
cC. other equity issued by this business in the UK? ............. £ ) ) T m 2020
d. equity issued by this business outside of the UK? ......... £ \ ) ) : m 2030

i. of which, within the EU ...........cccccooveviviviiereeere . ; : m 2031

Section C.5 - Derivative contracts (liabilities)
Please categorise your derivative contracts as either ‘option type™or ‘forward type’. Option type contracts give the
purchaser the opportunity, but not the obligation to buy-or sell a partic financial instrument or commodity at a
pre-determined price within a specified time-span/o/r/onra/certain date. When completing the questions on option
type contracts please include warrants, but exclude/employee stock option schemes. Forward type contracts are
unconditional contracts which represent an obligétio‘r\kfor settlement on a specified date. Forward type contracts

include futures, interest rate swaps, forward rate é‘g(eeﬁmem/syf'oreign exchange swaps and cross currency

interest rate swaps. _—

74. Questions in this sectio

75. Whatwast éiylueof:
Exclude employee stock options

aﬁ/ //'*fo}rward type derivative contracts held with a negative
[ NBIUB? Mt

\ s N
_ J

S~
/
{

b. liabilities in relation to option type derivative contracts? ..

76. For the business named on the front of this questionnaire,
what was the value of outstanding stock options offered
to employees under an employee stock options scheme? .

£

£

the liabilities of the business named on the front of this questionnaire.

D m 2032
D m 2033

D m 2034

266T1V
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Section C.6 - Other accounts payable (liabilities)

77. AQuestions in this section are about the liabilities of the business named on the front of this questionnaire.

At the end of the reporting period:

78. What was the amount recorded in your balance sheet

To the nearest £0.1 million

for goods and services that you have received payment c
for, but not yet delivered to customers? .................c.......... d

’ ' m

79. What was the amount recorded in your balance sheet for

goods and services that you have received, but not yet ¢

PaId FOr? e ’

80. What was the value of any other balances owed by the

business named on the front of this questionnaire?
Exclude anything already captured in questions 78 and 79 ...... £ )

Section C.7 - Other liabilities

81. Questions in this section are about the liabilities of the business\r\!a ne

.

72

At the end of the reporting period: \
82. What was the amount recorded in your balance she
a. pension liabilities ? ...........ccooeveeeeeeeeeeee e ) ; T I m
T o
b. share capital and share premium a9cq6nts? SRS NS £ ) ) L | m
\ \ /‘ /s ]
c. revaluation reserves? ......ccocoeeeennn... \\ o / .......... £ ) ) L | m

At the end of the rep

83. Did the business named on the

AN
Yes D

G\o tdf question 84
No D — Go to section D 0123

2035

2036

2037

n the front of this questionnaire.

2038

2039

2040

of this questionnaire have any other liabilities not already included?

ol
84. V\/Vh;grt/wé/s/trh‘é\yalue of any other liabilities not already D
IhCh;IdBdI? \/.. ........................................................................ £ ’ ’ ' m  p41
)/
/
85. Please provide examples of liabilities you have included in question 84:
0124

266T1W
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Section D - Transactions in non-financial assets

Please provide the value of acquisition costs and proceeds from disposals of non-financial assets for the period specified

in Section A.

Include non-financial assets acquired under finance leases.

During the reporting period:

86. What was the total capital expenditure on major
improvements and construction work for own use, or
where you are responsible for its maintenance?

Include:

e new build, major refurbishments or improvements to
existing buildings for own use, or where you are
responsible for maintenance

e work contracted to constructors or arranged through
agents or developers

e commercial, industrial, educational and health buildings;
public monuments; and other non-residential buildings

e fittings and installations such as lifts, electrics, plumbing,
heating and ventilation systems and water supply

® construction of structures such as oil wells, platforms,
mines, pipes, power lines, transport infrastructure, wind
farms, turbines and steel frameworks

e site improvements and other land preparation for
e.g. levelling, clearance and draining of marshes

e transfer costs, stamp duties and taxes payable to acqui
the asset T

oy
e architects', engineers' and surveyors' fees/légé costs,
agents' commission and all professional charges <\
e delivery, installation and decommission{ng‘\stts /,3‘ ‘

N

a. acquisition costs?.

Exclude:

e current repair and maintenance costs
e expenditure on'land purchased.in connection

\riari\sp rt infrastructure, wind farms, turbines

“and steel frameworks

To the nearest £0.1 million

D m 38

266T1X

NHC
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87.

88.

89.

For transport equipment, what was the value of:
This is equipment for moving people and objects.

Include:

e motor vehicles

trailers

semi-trailers

ships and boats

railway, locomotives and rolling stock
air and spacecraft related machinery
military fighting equipment (but not weapons
systems)

motorcycles

® bicycles

a. acquisition CostS? .........ccccoovviiiii

b. proceeds from disposals? ..............cccvvvvviviiiiiiiiiiiiiinn, £

For computer hardware and peripheral equipment, what wa
the value of:

Include:

e printers and terminals

e bundle software that your are unable to value separatel

a. acquisition costs? ........................ ///’/ .................. £
[ ( N\
| T
o\ |
\\ \ ) /s
b. proceeds from disposals? \\\// ........... £

For computer software, w as the value of:
Include:
® computer programmes
e programme descriptions

® supporting materials for systems and
applications software/

e initial developmentof, and any extension of

existing softwa
° /a/ég@sition of any
o' |abour-costs associated with the development
. and production of software

N /
-/ /
a. /a SItION COSES? ..o £
i of which, produced in-house for own use? ............. £
b. proceeds from disposals? ..............cccevvvvviiiiiiiiiiiiiiiiiinn, £

T%@\earest £0.

!

<

.
U w

3019

3020

3021

3022

3023

3024

3025

266T1Y
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90.

91.

For databases, what was the value of:
These are files of data that are organised to enable effective use
of and access to that data.

For databases that are created exclusively for own use, the
valuation should be based on the costs of the database, but
these costs should exclude the cost of ongoing management of
the database and any costs associated with acquiring the data
held by the database.

Include:
e |abour costs associated with the development and production
of software

a. acquisition costS? ...

i of which, produced in-house for own use? ...........

b. proceeds from disposals? ..............ccccoviiiiiiiiiieeen.

For telecommunications equipment, what was the value of:
Include:
e telephones

e fax machines
® switchboards —
e CCTV equipment // /
/\
a. acquisition costs? ......................... o / ..........

-

£

£

£

To the nearest

m 3026
L m 3027
m 3028

D m 3029
D m 3030

266T1Z
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NHC

NHC

NHC



Page 27

92. For other machinery and equipment, what
was the value of:
Include:
e celectronic components and optical equipment
e electrical equipment

e furniture
a. acquisitioncosts? ...l
b. proceeds from disposals? .............cccccooiiiiiiiiiiieenin.

Exclude:

93. For intellectual property products, what was the value

New information, specialised knowledge, etc., whose use in

production is restricted to the units (busmesses) tr}ét have
established ownership rights over them or to 6ther un} licensed by

those with ownership rights.

Include:

a.

b.

transport equipment
computer hardware and peripheral equipment
telecommunications equipment

unfinished machinery and equipment that is not
for the own final use of the business
tools that are relatively inexpensive a
purchased regularly, e.g. hand tools
machinery and equipment integral-to_buildi
(these are included in dwellings'and non
residential buildings)
machinery and equipm

.1 million

e [ 1], U m s

U N , ’ m 3032

£ , , D m 3033
£ ’ ’ D m 3p34

266T1AA
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Section E - Breakdown of overseas assets
We require by country, a breakdown of your holdings of equity and debt securities issued by foreign registered
companies and foreign governments (excluding equity securities issued by related enterprises).

94. Did the business named on the front of this questionnaire have any holdings of overseas assets?
Yes D — Go to question 95
No D _’ Go to section F 0131
95. Please provide a breakdown of the country of issue in the table entitled 'Country bre dow ofo erseas
portfolio investment assets'. N
Please refer to ‘General notes for our overseas portfolio investments’ at the back of this questionnair: for further
information to help you complete the following table for your breakdown of overseas portfolio investment assets.
Country breakdown of overseas portfolio investme\n}v@séts
Column 1. Column 2. Column 3.
Country of Total market value of holdings Total market value'of de Total market value of debt
issuer of equity, shares and units, securities with an origin securities with an original
which includes: maturity of one maturity of more than one year,
Question 38.b which inclu which includes:
Question 39.b Question 10b.i- Question 20.c
Question 40.b Ques Question 22
Question 41.b Que Question 23b.i
Question 41.d Questio Question 23b.ii
Questio Question 25b.i
| Question 14 Question 25b.ii
| Question 14b.ii
/" /| Question 16b.i
g \ Qu/stion 16b.ii
9300 9301 \ ) 9302 9303
To the nearest £0.1 m|II|on\ 'I/;He nearest £0.1 million To the nearest £0.1 million
Algeria ................. £ L |E L] |E L
Argentina .............. £ 1 £ £
4/ D
Australia ............... v L] |E L] |E L
Austria .........c........ £ L] |E L] |£ L]
v - - -
Belgium ..(......... “ﬁ £ L] E L
N — — —
.
Bermuda / ....... /E L |£ L |E L
Brazil .......cccc........ £ £ £
Canada ................. £ L | L |E L
Cayman [ ] [ ] [ ]
Islands .................. £ e L] |E L]
ChlE w.coverrveerrreee £ L | L |£ L

266T1BB
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Country breakdown of overseas portfolio investment assets

Column 1.

Column 2.

Column 3.

Country of
issuer

9300

Total market value of holdings
of equity, shares and units,
which includes:

Question 38.b
Question 39.b
Question 40.b
Question 41.b
Question 41.d

9301
To the nearest £0.1 million

Total market value of debt
securities with an original

maturity of one year or less,
which includes:

Question 10b.i
Question 10b.ii
Question 11.b

Question 13b.i
Question 13b.ii
Question 14b.i
Question 14b.ii
Question 16b.i
Question 16b.ii

9302
To the nearest £0.1 million

Total market value of debt
securities with an original
maturity of more than one year,
which includes:

Question 20.c
Question 22

Question 23b.i
Question 23b.ii
Question 25b.,i
Question 25b.ii

China - Hong Kong

China - Macao

China - Mainland ...

Colombia

Denmark

Germany

Greece

Guernsey

Hungary

Iceland/%}m

Irish Republic

Isle of Man

|

| |

|

A HN T

| |

| |

| |

| |

| |

| |

| |

| |

J'H'H'H'H'H'H'H'H'H'H'H'H'H'H'\Ou'y

|

| |

|

| |

| |

| |

| |

| |

| |

| |

| |

| |

| |

| |

266T1CC
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Country breakdown of overseas portfolio investment assets

Column 1. Column 2. Column 3.
Country of Total market value of holdings Total market value of debt Total market value of debt
issuer of equity, shares and units, securities with an original securities with an original
which includes: maturity of one year or less, maturity of more than one vyear,
Question 38.b which includes: which includes:
Question 39.b Question 10b.i Question 20.c
Question 40.b Question 10b.ii Question 22
Question 41.b Question 11.b Question 23b.i
Question 41.d Question 13b.i Question 23bii
Question 13b.ii Question 25b.i
Question 14b.i Question 25b.i
Question 14b.ii T
Question 16b.i
Question 16b.ii
9300 9301 9302
To the nearest £0.1 million To the nearest £0.1 million ?o
Japan ... £ £ |\ £<
Jersey ...ococvvennn. £ g L |E L
Korea (South) ....... £ L] | B £ L
Kuwait ..o £ IRE: £ L
Luxembourg ......... £ . £ £
~— |/
Malaysia ............... £ ‘/4_ £ \ ] g L
\ % \\, I — —
MEXiICO ...vevveerenn. £ . ; £ £
Netherlands ......... £ g £ L
New Zealand ........ £ : £ L £ L |
Norway ................. J L | |£ S L
Philippines ............ £ e L] |E L]
Poland /( ..... £ RE: L] |E |
\,,J///\, ] ] [ ]
Portugal (\//é | £ It L]
Russian - ] [ ] [ ]
Federation ............ £ £ £
Singapore ............. £ L2 It L]
Slovenia................ £ L] £ L £ L |
South Africa .......... £ £ £

266T1DD

NNH

NNH
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NNH
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Country breakdown of overseas portfolio investment assets

Column 1. Column 2. Column 3.
Country of Total market value of holdings Total market value of debt Total market value of debt
issuer of equity, shares and units, securities with an original securities with an original
which includes: maturity of one year or less, maturity of more than one vyear,
Question 38.b which includes: which includes:
Question 39.b Question 10b.i Question 20.c
Question 40.b Question 10b.ii Question 22
Question 41.b Question 11.b Question 23b.i
Question 41.d Question 13b.i Question 23bii
Question 13b.ii Question 25b.i
Question 14b.i Question 25b.i
Question 14b.ii I
Question 16b.i
Question 16b.ii
9300 9301 9302
To the nearest £0.1 million To the nearest £0.1 million ?o
Spain ....ccceveveeee. £ £ N £<
Sweden ............... £ L] |E L1 |E L
Switzerland ......... £ L || B £ L
Taiwan ................ £ LI £ L] £ L]
Thailand............... £ L IE Rt L
/l v
Turkey ..cccevvneeen. £ f:i; £ L] |E L]
\\ \ - -
United States ...... £ ) ¥ \E £
International [ ] [ ]
Organisations ...... £ e L] |E L]
Other countries
(specify all countries wtyere’ho@ings of securities are greater than £0.1 million)
)
\ £ £
DA e AR B
=
- | £ £ £
—/ — — —
o £ £ £
£ RE: K L]
Not specified £ R EE: |
Total value of - o —
securities
reported .............. £ Ll |E L] |E L

9304

9305

9306

266T1EE
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Section F - Any substantial changes, completion time and your contact details

96. Have there been any substantial changes in the figures since the last reporting period?

Yes D —) Go to question 97
No D —’ Go to question 98

0134 MRK

97. Please explain these changes below: 0003

/o~ J/ MAE
( <\
\ ) )
98. How long has it taken you to complete thii\ques 'y/haire?
This question is voluntary ~_

hrs @4@
0135

ABB
99. Please write the details of the person'we should contact if we have any queries regarding the information
returned on thj as%pnnaire.
Contact Vi
Name QVA
0137
o
(1 /}// . \\ 0138
Telephone /| /
/
NumbgrA o Ext 0139 QVE
Fax
Number 0140 QVF
E-mail
address Qvi
0141

Thank you for completing this questionnaire.

266T1GG
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General notes for overseas portfolio investments (question 95)

Securities:
A security is defined as an instrument that is traded or tradeable.

Report all securities relating to your overseas assets at market value, and convert them to sterling using the closing
middle market spot rate on the last day of the period covered in this questionnaire.

Attribute securities to the country that issued them. Base country attribution on where the entity is ordinarily
domiciled. If there is doubt as to the issuers' country of domicile, then the country of residence of any enterprise can
be taken as where it is legally incorporated. In the absence of legal incorporation, the country of residenc
taken as where it is legally domiciled. Overseas is defined as non-UK, where the UK includes England
Wales and Northern Ireland but excludes the Channel Islands and the Isle of Man. -

Exclusion of securities issues raised by related enterprises:
Securities issued by related non-resident enterprises and held by the reporting entit
questionnaire. Related non-resident enterprises are enterprises in which this reporting*b
voting power of 10% or more. Voting power is a measure of control in a com
that different classes of shares can carry different levels of control or |nflue/c 3
enterprise is a financial institution. In these circumstances, debt secur'tles ISSU\ b an af‘flllated non-resident
financial intermediary and owned by your entity should be included i
represent a permanent interest.

Treatment of securities involved in repurchase and secu
Treatment should be consistent with the main questionnaire, n
® include securities sold under repurchase or securities lending-a
e exclude securities acquired under repurchase/or securities lending arrangements.
® securities acquired under repurchase or secufriti}as'le'nding arrangements and subsequently sold to a third
party should be reported as a negative holding| namely,-a'short position.

\ )
Depository Receipts: \ ~_ /
Depository receipts that denote ownership of equity or-debt securities issued by overseas enterprises should be

ce of the issuer of the security underlying the depository receipt.

If you are a financial institution, don gs of any securities against which depository receipts have been
issued and sold. But, if a deposito as’issued before the financial institution arranging the issue had
acquired the underlying - securltles then ancial institution should report a negative holding in the underlying
security.

Stripped securitie \/

Stripped securities (strips) ar <e securities that have been transformed from a principal amount with periodic interest
coupons, into serles of zero coupon securities with a range of maturities matching the coupon payment dates and
the rede/mptlori date of the principal amount.

Where stﬂps remam the direct obligation of the original issuer, the residency of the issuer of the strips remains the
same as for the ongmal security.

Dealers who réduu{st that a settlement or clearing house creates strips from an existing security issued by a
non-resident should not report ownership of the underlying security once the strips are created.

If you have created and issued strips, 'backed' by the original securities, report your holdings of the underlying
securities if a non-resident issued them.

Strips with an original maturity of less than one year are classified as money market instruments and thus, if
identifiable, should be reported as short-term debt securities.

Asset-backed Securities:
When reporting the market value of your holdings of your asset-backed securities, be aware of the possibility of early
partial redemption of principal.

Report the market value of the principal amount outstanding at the close of business on the last day of the period
covered in this questionnaire. If some of the principal has been repaid, this market value will not be the same as the
original face value re-valued at end-period market prices.

266T1HH



